
Safe Welcome: Ensuring a safe environment 
for our guests from arrival to departure such 
as web check-in / check-out through the
e-concierge system.

Safe Space: Ensuring thorough sanitizing and 
disinfection of the hotel's public areas and 
leisure facilities. We also have 24-hour in- 
house clinic operations.

Safe Team:  Ensuring the health and safety of 
our team members and providing guest 
service with extra care. Our friendly staff were 
trained to observe hygienic measures.
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SAFE STAY BECAUSE WE CARE

Safe Eats: Enhanced food preparation and 
sanitation measures to ensure a safe dining 
experience for our guests. Dining operations 
also include "B On The Go" concept for take- 
out or delivery and room service ordering 
through guest room phone.

Safe Sleep: Stepping up Housekeeping level 
of cleanliness to ensure high-touch surfaces 
(knobs, light switch, telephone, remote
control) in all guest rooms are safe, 
disinfected and sanitized. A "Safe Stay" clean 
seal shall be placed in guest rooms to inform 
guests that their rooms have been disinfected 
thoroughly and have not been accessed prior 
to their arrival.


